
we require appointments. It 
is never too early to call for 
an appointment. It can, how-
ever, be too late. Appoint-
ments need to take place two 
or more days before the final 
presentation date. 
  
*We are taking requests for 
our interactive oral commu-
nication workshops. 
  
*During a consultation, 
speakers work one-on-one 
with a communication con-
sultant trained to offer guid-
ance & feedback. Each indi-
vidual session lasts 30 
minutes while a group session 
lasts 60. We can assist you at 
any stage of your presenta-
tion, from discovery to or-
ganization to delivery. 
  
*Our services are open and 
available to the entire campus 
community and, through our 
community outreach, to not-
for-profit off-campus com-
munities as well. 

Last semester we presented an 
original paper, participated in 
multiple panel discussions, and 
facilitated a workshop at a 
national conference.  This 
semester, there are many 
things that are new and some 
that remain the same. 
  
NEW 
*Due to budget constraints, 
we are no longer planning a 
move to the Jackson Library. 
  
*We are supporting group as-
signment online via Google 
Hangout. 
 
*We produce a magazine called 
UNCG Speaking Center at 
https://flipboard.com/section/
uncg-speaking-center-bbTYha 
 

*We will attend the spring 
Speaking Center conference. 

NOT NEW 

*We continue to offer public 
speaking, group, and interper-
sonal communication consulta-
tions. 

  
*We provide a safe place for 
non-native English speakers to 
practice conversation with 
native speakers of English. 
  
*We offer extended support 
via online chat! Send us your 
quick questions during our 
regular hours of operation. 
GoogleTalk/AIM:  
UNCGSpeaking 
Or visit our Web page. 
  
* Speakers who need to be 
recorded when they come to 
practice can be recorded to 
their own electronic device or 
we can use our devices. If we 
record to one of our devices 
we’ll share by Google Drive 
before the consultation ends. 
  
*Due to the process nature of 
our work & space limitations, 
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Vital Statistics 

Location:  3211 MHRA  
Phone:    (336) 256 1346 

Hours:    Mon.-Thurs. 10am to 7pm 

              Friday 9am to 12pm 

              Sunday 5pm to 7pm 

Web:      http://speakingcenter.uncg.edu 

Gmail:    UNCGSpeaking 

Summer:  Check Web for hours 

 

Course specific instructional 

workshops have been a staple 

for the Speaking Center since 

2002. Over the years, our 

workshop requests have in-

creased and this increase has 

been over diverse courses and 

campus affiliated organiza-

tions. This semester was no 

exception.  

Our workshops focus on pub-

lic speaking, interpersonal and 

group communication and 

were presented to students in 

nearly 15 different disciplines.  

We were able to work closely 

with workshop requestors, 

which are often faculty mem-

bers, to create and develop 

workshops that provides com-

munication instructional mate-

rial while engaging audience 

members through active train-

ing and experiential learning 

activities. 

Oh, you say, my class is not                

speaking intensive and I would-

n’t need a workshop. But wait! 

Do your students have to facili-

tate a class discussion, present 

their  capstone, or have any 

type of presentation to give?   

Would students benefit from 

learning the latest researched-

based information about oral              

communication and effective 

public speaking competencies? 

Effective communication com-

petencies are consistently 

rated as a top skill desired in 

college graduates.  

If you are interested in re-

questing a workshop for the 

upcoming semester, please 

check out our website at  

speakingcenter.uncg.edu/

services/workshops  in order 

to request yours today! 

We bring all materials to your 

classroom so all you have to 

do is find time in your course 

calendar to have us. It is never 

to early to request a work-

shop!  

 

 

WORKSHOPS THAT WORK FOR YOU : BY ERIN ELLIS 

  
The Multiliteracy  
Centers @ UNCG 

 

Our directors have been saying 
for years that “as the ways we 
communicate evolve, the need 

to communicate effectively 
remains the same.”  New this 
year, our Speaking Center, 
Writing Center, and Digital 

Studio have a new organizational 
identity known as The         

Multiliteracy Centers. Visit the 
MLC Web page for more I   

information: 
 

multiliteracycenters.uncg.edu 
 

Retention the focus of 

Top Panel 

Our SC directors Kim Cuny and 

Erin Ellis received the Top Panel 

Award for their contributions to a 

panel titled “Communication Cen-

ter Connections with the Basic 

Course.”  The award was presented 

by the National Communication 

Association’s Communication Cen-

ters Section in Washington, DC.  

The panel focused on how speaking 

centers across the country can bet-

ter connect to basic communica-

tion studies courses like UNCG’s 

CST 105. In this time of retention-

driven funding, audience members 

were particularly interested to 

learn that freshmen who visited the 

speaking center one time returned 

to UNCG for sophomore year at a 

5% higher rate than freshmen who 

did not use our services.  Those 

who utilized our services more 

than once returned at 7% higher. 



 

Fall has been a season of firsts: first 

semester in graduate school, first 

time living in my own house, first 

time in Greensboro, and first se-

mester working at the Speaking 

Center. Amidst these changes, the 

Speaking Center has been a ground-

ing point. I have en-

joyed Friday afternoon tea 

with fellow graduate student    

Shaquana, cupcakes on Mon-

days with the consultants-in-

training, and discussions in the 

Speaking Center with consultants. 

However, the Speaking Center has 

offered welcomed challenges too. 

The workshops have allowed me to 

hone my public speaking skills while 

engaging directly with students 

about topics such as effective deliv-

ery, managing public speaking anxi-

ety, and organizing a speech. Also, 

the center has helped me grow as I 

incorporate giving feedback with-

out value statements into my con-

sulting style. I have shifted from 

saying, “This thesis is good because 

it uses strong verbs” to “This thesis 

uses strong verbs.” The change 

was subtle, but in the end it was an 

effort to foster discussion and an 

environment free from judgment. 

Most of all, I am honored to work 

with consultants and desk manag-

ers whose goal is to support the 

growth of speakers.    

Katie is one of our graduate assis-

tants and she is pursuing an MFA in 

Poetry. 

The Allan Fellowship is designed to 
encourage undergraduate student-
staff members of The University 
Speaking Center to  complete 
speaking center research or       
outreach projects which  culminate 
in original academic  papers.  

Peter and Joan Allan believe in the  
power of student voices and     
student action. For years, the   
Allan’s gift has provided more than 
just financial support. It has      
provided students with an oppor-
tunity to grow in the service of the 
Speaking Center and make UNCG 
a better place for all. 

Many past Allan Fellows have pre-
sented their research at national 
and regional academic conferences. 
One even had her Allan funded 
undergraduate research published 
in an academic journal.  

FROM THE GRADUATE CORNER :  BY KATHRYN KEHOE 

TRAINED ,  TRANSFORMED ,  AND TALKING 

every consultation and experi-

ence in the Speaking Center. 

~Mariah~ 

Working in the Speaking Center 

is not easy. There are days when 

consultations are in high de-

mand; there are days when your 

classes and your personal assign-

ments have already driven you to 

the edge and you feel you can’t 

handle any more responsibil-

ity—then you walk into the 

center. However, whenever you 

walk in, it is not another unbear-

able duty. You are joining an 

atmosphere of support from 

undergraduate and graduate 

students who share your same 

stressors. The conversation cre-

ated among the consultants is 

one of optimism and hope be-

cause from our experiences we 

are able to share constructive 

pieces of advice. After your con-

versation with your constituents, 

you walk into the lobby to greet 

a speaker eager to gain feedback 

for their assignments and you are 

able you use your experience 

and knowledge to share helpful 

tips [and tip sheets] that give 

them the same sense of relief and 

confidence. I am a small part of 

an important cycle.  

 

~Hannah~ 

My experience at the Speaking Cen-

ter has been a roller coaster. Roller 

coasters are exciting, daunting, and 

filled with loops and whorls, but I 

took comfort in the fact that my 

Speaking Center peers were always 

by my side. There have been a lot of 

changes once I returned from study-

ing abroad this past spring. There 

have  been a lot of great aspects to 

the Speaking Center that have re-

mained the same. I am privileged to 

work with amazing and dedicated 

consultants, cupcake Mondays have 

become an exciting tradition, and 

the most important aspect of the  

Speaking Center is that I consider us 

to be a very large and caring family. 

I am thankful for all that I have 

learned and for the friends I have 

made. 

ON BECOMING A  

CONSULTANT  

Undergraduate students interested 
in becoming Communication Con-

sultants first complete CST 390, the 
academic course of study attached to 
our hands-on training. To apply for 
CST 390 admission you'll need to 
provide proof of a 3.0 G.P.A. or 
higher, a faculty recommendation 

letter which speaks to your interper-
sonal communication skills and 

desire to help others, and a letter of 
personal interest that indicates (after 
you complete CST 390) a minimum 
of a one-year commitment to a paid 
position or a one-semester, 90-hour 
internship (CST 412). Learn more 

at: http://
speakingcenter.uncg.edu/staff/

index.php  

Here we feature the voices of  stu-

dents who have completed the con-

sultant training course as well as 

students who are currently enrolled 

in the 300-level speaking center 

theory and  practice course. 

~Anastasia ~ 

Although I have learned a lot 

while training to work in the 

Speaking Center, the one con-

cept that stands out the most is 

collaborative learning.  In CST 

390, we learned that communi-

cation consultants are not ex-

perts nor should they give advice 

or provide answers.  Rather, an 

effective consultant should use 

interpersonal communication to 

build a relationship with the 

speaker.  Using the relationship 

as a foundation, both the con-

sultant and the speaker can then 

collaborate to achieve their 

goals.  As a result of learning 

about interpersonal communica-

tion, I plan to employ it in my 

future consultations.  Just as I 

learned how to be an effective 

peer educator, CST 390 also 

taught me the importance of 

remaining open to learning from 

PAGE 2 SPEAKING FROM THE CENTER 

Senior Snapshots 

Our Director’s             
National Recognition 

Kim Cuny received the     
National Communication  
Association’s Hobgood   
Distinguished Service to 
Communication Centers 

award.  Cuny was recognized 
for dedication to excellence, 

commitment to the         
profession, concern for   
others, appreciation of    

diversity, and vision of what 
could be.  

Louisa: Managing     
Consultant 

Major: Sociology / Pre-Med  

Rebekah: Managing 
Consultant 

Major: Elementary        

Education  

Hannah: Senior       
Consultant 

Major:  IGS/Psychology  

Rolando: Managing 
Consultant 

Fall 2014 Allan Fellow 
 

Allan Fellows 
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