
 

 

Barriers to Interpersonal Communication 
 

Grief Communication Competency 

 

● What is Grief Communication Competency? 

o Grief Communication Competency refers to the ability to use verbal and nonverbal cues 
to respectfully and effectively communicate with a grief-stricken individual. 

o Also, it includes avoiding language and behaviors that would impede an individual’s 
grieving process 

 

● Why should I be aware of Grief Communication Competency? 

o Everyone will experience grief of some kind or other at several points in their lives.  

o In order to foster a comforting, empathetic environment, you should know how to behave 
and how not to behave when communicating interpersonally with someone undergoing 
grief. 

 

● How do I foster and maintain Grief Communication Competency?  

o Do: 

▪ Confirm the other person’s feelings about the situation and give them space to feel 
comfortable grieving how they need to. 

● For example, “You must miss your cat a lot” or “It’s okay to cry about 
him” 

▪ Be sensitive to leave-taking cues 

● Don’t try and force your presence onto a person who is grieving. 
Understand you will do more harm than good if you try to coerce them out 
of their grief. 

▪ Allow the person to express how they feel about the grief without interrupting 

o Do NOT: 

▪ Use disaffirming language like “Well, it was for the best,” “Cheer up, things will 
get better,” or “Look on the bright side” 

University Speaking Center, speakingcenter.uncg.edu, (336) 256-1346 



 

● This communicates to the other person they are feeling incorrectly about 
the situation, which with hinder their grieving process. 

▪ Express empathy to the point where you pretend to know exactly how the other 
person is feeling 

● You can be empathetic without pretending that the pain you feel is as deep 
as theirs. 

▪ Ignore signs that they may be a threat to themselves or others 

● If the grief is beginning to turn into depression or self-hatred, know how 
and who to get in touch with to avoid the grieving person becoming a 
danger to themselves or others. 
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