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Skills and Strategies for Developing Interpersonal Relationships

Skills and Strategies used Primarily during the Initiation Stage
e Observe and act on approachability cues
¢ Identify and use conversation starters
¢ Follow initiation norms
e Ask questions
e Don’t expect too much from the initial interaction

Skills and Strategies used in Both Initiatingand Escalating
Relationships

e Communicate attraction

e Beopen and self-disclose appropriately

¢ Gather information to reduce uncertainty

e Monitor your perceptions

e Listen actively and respond conformingly

e Socially dissenter and adopt another-oriented perspective

Skills and Strategies Specificto Escalating and
Maintaining Relationships

e Express emotions

e Engage in relationship talk

e Betolerant and show restraint

e Manage contflict cooperatively

e Seek compliance
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